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Dmaxpedia knowledge share allows you to share
information from your website or Intranet with an
enterprise-grade knowledge base, reducing customer
support, improving staff productivity and eliminating
time wasted searching for information across disparate
systems such as shared folders and paper documents.



Extensively tested amongst many small to medium
size businesses, universities, non-profits and enterprise
organizations, Dmaxpedia.com can be used to:

Reduce in-bound customer support

The web-based self help interface makes it easy for customers to find
answers to their own problems instead of submitting emails or calling
your support department.

Your knowledge base can also be integrated into your contact/support
forms to provide instant answers to customer's questions as they type,
reducing support even further.

. Reduce technical support by up to 50%
. Instantly Improve your customer satisfaction

Share company documents and procedures

Whether your staff is in one physical location or one hundred,
Dmaxpedia.com makes it easy for them to share, search, rate

and print company documents, procedures and more. Forget email or
network fileservers - now everyone has access to the same single
version of a document from the same location.

. Standardize company policies and procedures
. Improve staff productivity

Eliminate staff training time

By providing new staff members with a list of company-wide policies,
procedures and how-to guides to read in your knowledge base, they
can be up and running quicker. You reduce staff training time
significantly and give new staff members a "hands on" approach to
learning.

. Reduce staff training time by up to 50%
. Improve employee performance
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Content Publishing made-easy

Share knowledge, including Microsoft Office
documents and PDF files from any web browser.
Using the powerful WYSIWYG editor, users can
easily add knowledge categorized into unlimited
categories, upload images, videos, flash files,
documents and more.

LDAP Integration

Dmaxpedia Knowledge Manager Enterprise
edition includes complete support for LDAP
integration and authentication with these LDAP
providers:

- Microsoft Active Directory

- Novell eDirectory

- Open LDAP

« Posix Account RFC2307 and PFC2307BIS
+Samba

« Other LDAP Servers

Multiple User Accounts

Create user accounts for different staff members
each with his or her own login id and password,
making it easy to disable or reassign user
accounts as required.

System Features at a Glance

With powerful features to make content
publishing and searching a breeze, it's
no wonder Dmaxpedia is ideal for SME's
NGO’s, Educational Institutes &
expanding, dynamic Organizations

User Groups

Segment users into groups based on
permissions and access levels. Give Joe from
Marketing access to only add content to the
marketing categories while Susan from
Technical Support can update information in the
Technical Support section.

Improved Work Flow

Dmaxpedia Knowledge Manager’s built-in
workflow system allows content administrators
to define and implement their own content
publishing processes and permissions. By
creating workflow rules on a per category basis,
content administrators can receive email
notifications when an article is added and/or
changed.

You can Print!

Printer friendly versions of all knowledge items
are only a click away so your end users can take
their knowledge with them.

Document Attachments

Attach files to articles and search the contents of
Microsoft Office and PDF attachments easily.


Ray De Bono
Highlight

Ray De Bono
Highlight

Ray De Bono
Highlight

Ray De Bono
Highlight

Ray De Bono
Highlight

Ray De Bono
Highlight

Ray De Bono
Typewritten Text

Ray De Bono
Typewritten Text

Ray De Bono
Typewritten Text
3

Ray De Bono
Typewritten Text


Search

Your users will find the knowledge they need,
when they need it using the powerful search to
search across knowledge entries, META data,
custom fields and attachments.

Unlimited Custom Fields

Create, organize and share knowledge with an
unlimited number of custom fields allowing you
to customize your knowledge base with your
business processes. Include software version
numbers, ISBN numbers, product SKU's or any
other field.

Publish Dates

Set start/expiry dates to show time-sensitive
knowledge items only when required without
user intervention.

Export to PDF

Export knowledge items into PDF format for
printing or archiving in one click.

Automatic Content Versioning

Compare and roll back previous changes to
knowledge entries whilst documenting which
user added or changed which document so you
never lose important information ever again.
Import Knowledge

Import your existing knowledge items directly
into Dmaxpedia Knowledge Manager in just
only a few mouse clicks.

Backup

Backup your data securely and automatically to
local or remote storage.

Themes

Choose from included themes or integrate into
your existing website or intranet design to
match your company look and feel.

Active Response System

Connect any website form on your website to
your knowledge base using AJAX technology to
instantly and automatically provide answers to
questions before they reach your help desk.

User Feedback

Various feedback mechanisms help to improve
quality of knowledge including "helpful" ratings.

Email

Encourage participation by allowing users to
share knowledge with colleagues and customers
using the send-to-friend email feature.

Statistics

Over 10 different reports to help you get a
complete insight into your knowledge base
including most sought after information and use
it to provide better knowledge.
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Access additional functionality through
web based drop down navigation

Dmaxpedia.com Control Panel
Eile Edit View Fgvorites Tools Help
9r @ | @ Knowledge Manager Control Fanel..

(Erterprise Edition) - Windows Internet Explorer

Screenshots

Dmax-pedia Knowledge Manager features an intuitive interface
that makes creating, storing and finding knowledge a breeze.
Below is a screenshot of the web based control panel used to add,
edit or moderate content, users and more.

Automatic version check makes sure your
knowledge base is always up to date

[142l%] |

f- B @ - [Page~ GToos+ ¥

-~
amax"pedia Home | MyAccount | Togs v | | Yiew Your Knovdedochase | Looout | Helo
Practing iind, Masmsting Fotentiol You are currently logged n as: ad
0 Articles w P News v J Categories » g Groups ~ Users » & Feedback v il Statistics =
Home
< Getting Started with Knowledge Manager v Check
Creating your knowledge base is easy. Start by creating your categones and then addng artides. Repd morg... ¥ou arafurrently running the latest version of

ks User Activity Overview

]Dl\lw:imnm ': @
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Mitchell Harper  Michael Knicht  Arthur Yeuna  Joshua Walkher

F(!Mdl Test User

Dmaxpedia.com Version 6.0
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Screenshots (Continued)

Creating knowledge items is both simple and flexible,
including web based WYSIWYG editing and point and click

configuration
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Screenshots (Continued)

Dmax-pedia Knowledge Manager includes LDAP integration so you
can provide single sign on throughout your enterprise
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Screenshots (Continued)

Creating knowledge items is both simple and flexible,
including web based WYSIWYG editing and point and click
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Screenshots (Continued)

Finding the knowledge you need is easy using Dmaxpedia
Knowledge Manager. The screenshot below shows the
default knowledge base in action.
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Screenshots (Continued)

The screenshot below outlines how your knowledge item will look

by default as well as various additional related
content and user options.

Search suggestion
offers alternative
search phrases and

keywords

WYSIWYG content
includes HTML
formatting such as
Bold, Italic as well as
links, images and
more.

View related articles
in your knowledge
base

View and download
file attachments
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Feature Comparison

Dmax-pedia comes with Professional and Enterprise.
See what's the best for you:

11
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Get Started Today!

Contact Dmax International Sales Offices!
Ask for Ray de Bono on +35621347990
E-mail: Ray@dmax.tv
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